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JOURNEYS 
MADE BY 
BICYCLES

This project is aiming at the promotion 

of cycling in Winchester. It includes  

interview with citizens, and researches 

on facilities and roads. The team 

displays the results in charts, map and

pictures.   Three user modelling 

techniques are used to clarify  and 

organise our research. Some ideas of 

solutions are provided after the 

research and discussion.

CINDY

BRIEF

IN WINCHESTER

MIA HAOYU

NEMO MENG KATHY

Team  A3



Questionnaires & Interviewee
COLLECT

Bicycle repair man

Volunteer for cycling

Deliver rider

Cyclist over 50 years old 



QUESTIONNAIRE RESULTS
COLLECT
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“I hope I can ride into 
town one day.”

“I want a new bike, 
but I can lose it again.”

“more people have taken up 
cycling. But it will falter unless 
the roads become safer.”

“It will be a great social 
ride to build a cycle lane on 
Badger Farm Road.”

QUOTE
COLLECT
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OBSERVATION
COLLECT

AFTER CYCLING

Cycle Hub

Bike Stand

CCTV UTILIZATIONSHED TOOLS CAPACITY QUANTITY

High 20% Only 1

A lot80% Low







1. How many people own or have 

access to a bicyle ?

2. Who cycle most——woman or man?

3. Which age group cycles most?

5. How many cycles are stolen in the UK?

4. How safe is cycling?

22 ,000,000

Average number of cycle trips

3 : 1 (male : female)

16-24 For travel

45-54 For leisure 

Reported casualties in 2019

100 killed

4333 Seriously injured 

12451 Slightly injured 

Incidents of bicycle theft from 2019 to 2021 

271,000

SECONDARY RESEARCH
COLLECT



Summary
COLLECT

Lack of rack

Lack of CCTV parking spots

Lack of shelters

Lack of public repair tools

Lack of lanes 

Narrow cycle lanes

Uneven surface

Blocked cycle lane sections

Discontinuous cycle lanes 

Cut-off lanes

Cycle lanes Facilities 



OBSERVATION
COLLECT

Bike Hub

BEFORE CYCLING

EXPENSIVE
Good bicycles 

are expensive.

EQUIPMENT
Many other 

equipment to 

purchase.

Cycle Lanes

BLOCKED
Occupied cycle lanes

are inconvenient.

NARROW
The road is too 

narrow and easy to 

scratch.

DISCONTINUOUS
The lack of cycle lanes is 

confusing.

CYCLING



EMPATHY MAP
COMPREHEN



COMPREHEND
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IDEA
CONCEPTUALIZE

BETTER CYCLE LANES

Add more cycle lanes and traffic signals.

Add foot board to rest cyclists’ feet.

Add rain probes to double the green light lasting time for 

cyclists when it is rainy.

Let’s go cycling
MAKE RIDING SAFE AND COMFORTABLE



IDEA

BETTER PARKING

Add CCTVs for safety.

Add shelters to prevent from getting wet when it is raining.

Let’s go cycling
MAKE PARKING SAFE AND COMFORTABLE ID

E
A

 -
 0

2

CONCEPTUALIZE


